
 

 

 

 

Course Overview 

Reach Trucks are designed predominantly for warehouse operations. They offer maximum lift height 

with excellent manoeuvrability. 

The course provides operators with the skills needed to operate the forklift truck safely and 

efficiently. Operators will learn how to carry out a pre-use inspection as well as recall and explain the 

causes of truck and load instability. 

Entry Requirements 

TL Training defines a ‘Refresher’ as somebody who has previous experience of using a reach truck 

and can provide documentary evidence of previous formal training. 

All candidates are required to provide evidence of previous training prior to the start of the course. 

Failure to do so will result in a candidate being turned away from the course. 

Duration 

Our RTITB Reach Truck Refresher Course is designed to instruct up to a maximum of 3 delegates and 

will take 1 days to complete. 

Course Content 

• Introduction to lift truck 

• Starting/moving/stopping and steering the truck 

• Hydraulic systems 

• Battery care and maintenance 

• Truck stability 

• Handling pallets, containers and bulk packs 

• Driving on/off ramps and inclines 

• Principles of operating on rough terrain 

• Loading/unloading and stacking/destacking 

• Controls and Instruments 

• Industrial racking - ground, eye and high levels 

• Negotiating inclines 

• Stability and Pre-use inspection 

• Operator's safety code 

• Testing 

 

 

 



 

 

 

 

 

Qualification 

Successful delegates will receive an electronic certificate accredited by RTITB which will be valid for a 

period of 3 years from the date of the course.  

This course enables successful operators to use any counterbalance forklift up to a 5000 kg lifting 

capacity (with authorisation) anywhere in the UK. 

 


